STUDENT SURVEY OF PROGRAM RESOURCES

Name of College
Medical Assisting Program

The purpose of this survey instrument is to evaluate our program resources.  The data compiled will aid the program in an ongoing process of program improvement. 

Date Completed: 

INSTRUCTIONS:  Consider each item separately and rate each item independently of all others. Circle the rating that indicates the extent to which you agree with each statement. Please do not skip any item.
5 = Strongly Agree	4 = Agree	3 = Neutral (acceptable)	2 = Disagree	1 = Strongly Disagree

N/A = you did not use the resource or it is not available 

	The Program Director was accessible and responded to concerns and questions
	1
	2
	3
	4
	5
	N/A

	The faculty were accessible and responded to concerns and questions
	1
	2
	3
	4
	5
	N/A

	The number of faculty is adequate to ensure student learning and support
	1
	2
	3
	4
	5
	N/A

	The Program Director and faculty were knowledgeable about the field of medical assisting. 
	1
	2
	3
	4
	5
	N/A

	There was private space available to meet with the Program Director and faculty about any concerns
	1
	2
	3
	4
	5
	N/A

	The Practicum Coordinator prepared me effectively for the practicum experience 	
	1
	2
	3
	4
	5
	N/A

	The Practicum Coordinator provided support and help during the practicum experience.
	1
	2
	3
	4
	5
	N/A

	The clerical support staff are helpful and efficient. 
	1
	2
	3
	4
	5
	N/A

	Classrooms and Laboratories are adequate in size.
	1
	2
	3
	4
	5
	N/A

	The laboratory equipment is sufficient to perform required laboratory exercises.	
	1
	2
	3
	4
	5
	N/A

	The type and amount of supplies are sufficient for student performance of required laboratory exercises.
	1
	2
	3
	4
	5
	N/A

	Computer resources/Information Technology are adequate to support the curriculum.
	1
	2
	3
	4
	5
	N/A

	The instructional materials used were effective in helping me understand the material.
	1
	2
	3
	4
	5
	N/A

	The library provides sufficient materials to support classroom assignments.
	1
	2
	3
	4
	5
	N/A

	Tutoring is available when needed.
	1
	2
	3
	4
	5
	N/A



For the question below, rate the overall resources, with 5 being excellent and 1 being poor, and there are options in between those two categories.  

	Overall quality of the resources supporting the medical assisting program
	1
	2
	3
	4
	5



How long have you been a student in the program?  	

Based on your experience, which program resources did you find to be the strongest and provide you with the most support? Why?









Based on your experience, which program resources could be improved? How? Please respond to this question if you rated any of the categories above as a 1 or 2. 
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